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BUDWAY DELIVERS simplicity by providing you with direct, real-time access to your product’s status and 
location whenever you need it.

Direct, Real-Time Access
�� Access Your Data from Wherever You Are

–– Internet access via BudwayDirect
–– Client portal with security/password 
protection

�� Rely on Current Data
–– Most current data available is always online
–– Updates made within 10 minutes of any 
status change

–– Digital proof of delivery with electronic 
signature capture

�� Download Your Data in the Format You Need
–– Import your data into your own system for 
analysis

–– Look up and print digital PODs for any load

Product Status and Location
�� Look Up Your Product

–– By your product identification number
–– By load number
–– By incoming railcar
–– By incoming vessel

�� Locate Your Product
–– Where your product is in inventory

At Budway Fontana
At the Ports of Los Angeles and Long Beach

–– Where your product is in transit
Location en route to Budway on rail or 

vessel
Real-time location en route to destination

–– Confirmation of delivery at receiver
�� Verify Your Product Status 

–– What products are scheduled for delivery
–– What products are currently en route

When it will be delivered
When it was delivered
Who received it (digital PODs)

Whenever You Need It
�� Access Your Data Directly Around the Clock

–– No waiting for your information
–– No need to go through sales or a client 
service representative

–– No waiting for call backs
�� Rely on Current Data

–– Latest data available is always online
–– Updates made within 10 minutes of any 
status change

–– Digital proof of delivery with electronic 
signature capture
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BUDWAY DELIVERS confidence by providing you with safe, timely, accurate, and reliable service in a 
cost-effective way.

Safe
�� Experienced Safety Director

–– 33 years transportation experience
–– 4 years leading safety

�� Established Safety Program
–– Daily STAR Performers evaluations
–– Monthly employee safety meetings
–– Active safety committee
–– Documented Safe Operating Procedures 
(SOPs)

Equipment operation
Material handling
Loading/unloading & securement

–– Ongoing Job Hazard Analyses (JHAs)

Timely
�� Predictable & Dependable Delivery Times

–– Scheduled deliveries based on your 
requirements

–– Delivery windows within 15 minutes
Dynamically updated
Client access to GPS tracking of product en 

route
�� Immediate Access to Your Data

–– Current inventory
–– Product locations 

En route to Budway
En route to customer

–– Digital PODs for immediate delivery 
confirmation

�� Proactive Demurrage Services
–– Shipments by vessel

Monitoring and scheduling break-bulk 
shipments to maximize free days

–– Shipments by rail
Ordering, unloading, and releasing railcars

Accurate
�� Correct Product Shipment

–– Right product on the right truck
All loads double checked at origin
Bar coding of product information

–– Scheduled Deliveries
Planned to meet your needs
Monitored performance

�� Current Product Information
–– Electronic tracking of critical information

Digital PODs
GPS tracking

–– Client access to all location data
Location in inventory
Location en route
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BUDWAY DELIVERS confidence by providing you with safe, timely, accurate, and reliable service in a 
cost-effective way.

Reliable
�� Delivered as Promised

–– Planned to meet your needs
Scheduled deliveries
Appointments
Hot deliveries

–– Active monitoring of driver performance
Within 5% of performance to plan

�� Extensive Experience
–– Founded in 1948—over 60 years of 
experience

–– Nation’s largest rail transloader of non-bulk 
commodities

–– More than a decade of rail-transloading and 
harbor experience

–– Transload more than 7,000 railcars each year
–– Handle over $500 million of clients’ products 
every year

�� Trusted by Major Mills and Manufacturers
–– USS/POSCO
–– CSI
–– Nucor
–– Steelscape
–– Alcoa

�� Client Advocates
–– Trained, professional, and courteous
–– Responsive

Quick turnaround to your requests
Available by phone and email

–– Proactive
Anticipate your needs in advance
Early notification of any anticipated issues

Cost Effective
�� Constantly Reducing Supply Chain Costs

–– Innovation
–– Process improvement
–– Technology 
–– Data access

�� Capacity and Volume
–– High-capacity equipment

Maximize loads (60,000 lb. payloads)
Reduce cost per unit shipped

–– High-volume transloading
Unit train capability (5 tracks/60 cars)
24/6 operations
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